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INTRODUCTION

This guide provides instruction on installing the SalesForce.com — Broadsoft Unified Connector
plugin and includes step by step procedures and/or examples of how to complete the setup of
each component to successfully integrate SalesForce.com with a Telesphere Complete
Premium user.

SALESFORCE.COM PLUGIN — BROADSOFT UNIFIED CONNECTOR
Downloading & installing the plug-in

Download the plug-in using this link:
http://speedtest.telesphere.com/customer/BroadSoftUnifiedConnector-v3.0.zip

Username: telesphere
Password: oursphere

Follow the screens to save the file to your computer.
This example will save the file on the users desktop.
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Depending on your firewall and security settings, you may receive a warning to open the file.
In order to install this plugin, you will need to choose “Allow” when and if these screens popup.

Using your mouse, hover over the BroadsofUnifiedConnector.msi file and Right-Click it and choose “Open”.
Double clicking the file works as well. You will need to choose “Run” on the following screen.

The installation of the Broadsoft Unified Connector Setup Wizard will appear.
Follow the screens choosing the “Next” button at the bottom. You will have the option to install this for

“Everyone” or “Just Me”. You may want to ask your IT Administrator what option is best suited for your
organization.
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Choose “Close” to finish this part of the installation. You may be required to restart your system to complete
the installation. Choose “Yes” to restart. Keep in mind that this will close any open items and windows.

When you restart your PC, you will have a new tray icon next to your clock that shows that you have the
Broadsoft Unified Connector installed successfully.

Proceed to the next step: Installation of “Force.com Office Toolkit”



In order to use the Broadsoft Unified Connector with SalesForce.com, you with either need to
have already installed the outlook integration piece, or manually install the Force.com Office
Toolkit.

Download the toolkit using this link:
http://www.salesforce.com/us/developer/docs/officetoolkit/SForce Office Toolkit MSI.zip

Follow the screens to save the file to your computer.
This example will save the file on the users desktop.

Click “OK” to start the download process. Next, Choose “Save”

Next, Locate the Desktop and choose “Save” again then after the download completes choose “Open”.



Depending on your firewall and security settings, you may receive a warning to open the file.
In order to install this plugin, you will need to choose “Allow” when and if these screens popup.

Using your mouse, hover over the SForce Office Toolkit.msi file and Right-Click it and choose “Open”.
Double clicking the file works as well. You will need to choose “Run” on the following screen.

The installation of the SForce Office Toolkit Wizard will appear.
Follow the screens choosing the “Next” button at the bottom. You will need to agree to the terms and
conditions and choose “Next”.



To continue with the installation choose “Install”.

Choose “Finish” to finish this part of the installation. You may be required to restart your system to complete
the installation. Choose “Yes” to restart. Keep in mind that this will close any open items and windows.



The Broadsoft Unified Connector for SalesForce.com needs to be configured by a
SalesForce.com user that has system administration privileges.

Follow these steps for standard installation of Broadsoft Unified Connector utilizing Telephere
Complete Premium Seat settings.

1) Login to http://www.salesforce.com or your 4) Choose “Manage call centers” and click the
applicable login method to SalesForce.com “Import”
2) Atthe top click on “Setup” 5) Next click “Browse” to locate the required
XML file.

3) Next navigate the left had menu to “App

6) Navigate to “Program Files”  “Broadsoft”
Setup”  “Customize”  “Call Center”.

"Broadsoft Unified Connector”  “Bin”
and open “BroadWorksCCEnterprise.xml”.



7) Now that the file is selected, click on
“Import”

8) Choose “Edit” to enter the Telesphere
Server information

9) In the “Phone System Server Address” field
enter: myvoice.telesphere.com
Click “Save”

10) Now click on “Manage Users”

11) Next click “Add Users”  click “Find”

12) Select the users that will integrate with
Telesphere, and then click “Add to Call
Center”



SalesForce.com can be configured to automatically open the SoftPhone when a user logs into
the system. This “SoftPhone” is the Broadsoft Unified Connector that integrates with Telesphere
for call records, click to call functionality, and screen pop-ups.

The user will login to SalesForce.com and navigate the left had menu to “Personal Setup”  “Call Center
Settings”  “My SoftPhone Setting”

Check the box next to: “Automatically log in to your call center when logging into salesforce.com”

Next, click “Save”

From the "Home” tab in SalesForce.com the Broadsoft Unified Connector will now appear.

Enter Agent ID, Password, and Extension and click “Login”
These credentials are the same ones you would use to login to the Telesphere Assistant Toolbar
If you need this information, or to have it reset, contact Telesphere Support at 1.888.MYSPHERE.



The steps above require that the local PC user has administration privileges on that local
machine, or that the installation is installed by a user that has domain/local system administrator

rights. In the event that the installation was created without these rights, the plug-in will reflect a
system error.

The following fix registers the proper .dll files to allow the Force.com Office Toolkit to load
properly. This usually can be done without administrative privileges.

Typically, when the login button does not respond, the system settings for the call center

are not entered correctly. Verify the server settings in the “Phone System Server Address”
field enter: myvoice.telesphere.com



