Open up Internet Explorer and go to the following website: http://speedtest.telesphere.com
Scroll down and click on “Download Telesphere MySphere Assistant”. The following box will
appear.

Connect to speedtest.telesphere.com

The server speedtest.telesphere.com at Login requires a
username and password.

Warning: This server is requesting that your username and
password be sent in an insecure manner (basic
authentication without a secure connection).

User name: [ﬂ v ‘

Password: [ ‘

[JRemember my password

[ oK H Cancel I

“User Name” field, enter “telesphere”, “Password” field, enter “oursphere”
Click “OK,”

File Download - Security Warning @

Do you want to run or save this file?

Name: MySphere_Assistant_14_0_41_1.exe

Type: Application, 5.62MB

From: speedtest.telesphere.com

[ Bun ] [ Save ] | cancel

While files from the Internet can be useful, this file type can potentially
‘\O) harm your computer. If you do nottrustthe source. do not run or save this
- software. What's the risk?

Click “Run”
Wait until the download is complete.
Once the download is complete, click “Run”.

Internet Explorer - Security Warning g]

The publisher could not be verified. Are you sure you want to run this
software?

Name: MySphere_Assistant_14_0_41_1.exe

Publisher: Unknown Publisher

Run ][ Don't Run

This file does not have a valid digital signature that verifies its publisher. You
@ should only run software from publishers you trust. How can I decide what
software to run?
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Welcome to the MySphere Assistant 14 SP1
(14.1.70.1) RC Installation Wizard

ﬁ‘ MySphere Assistant Setup

Itis strongly recommended that you exit all Windows programs
before running this setup program.

Click Cancel to quit the setup program, then close any programs
you have running. Click Next to continue the installation.

WARNING: This program is protected by copyright law and
intemational treaties.

Unauthorized reproduction or distribution of this program, or any
portion of it, may result in severe civil and criminal penalties, and
will be prosecuted to the maximum extent possible under law.

CX

re Assistant Setup

Destination Folder

Select afolder where the application will be installed.

&

The Wise Installation Wizard will install the files for MySphere Assistant 14.0.41.1 MB1 in
the following folder.

To install into a different folder, click the Browse button, and select another folder.

‘You can choose notto install MySphere Assistant 14.0.41.1 MB1 by clicking Cancel to
exitthe Wise Installation Wizard.

Destination Folder

C:\Program Files\Telesphere\MySphere Assistant}

<Back Next > I [ Cancel

7.  Click “Next”.

MySphere Assistant Setup

Select Installation Type

Selectthe desired installation type.

(@) Complete

B~ All application features will be installed. This option is
@g: recommended for the best performance.
=8

(O Custom

B~ Use this option to choose which application features you want
2 O installed and where they will be installed. Recommended for
= g advanced users.

< Back Next > ] [ Cancel




& MySphere Assistant Setup Q‘E\g

Ready to Install the Application
Click Nextto begin installation.

%

Click the Back button to re-enter the installation information or click Cancel to exit
the wizard.

<Back Next > I [ Cancel

8. Click “Next,”

# ° Windows Installer li'

l For installation to complete successfully please exit:

- Microsoft Internet Explorer

Select "Retry” once closed, or "Cancel” to quit the setup program.

Retry ] [ Cancel

9. Before you finish installation, all applications of Microsoft Outlook and Internet Explorer must be
closed down. After closing, click “Retry”.
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ﬁ MySphere Assistant Setup @M‘

MySphere Assistant 14 SP1 (14.1.70.1) RC
has been successfully installed.

Click the Finish button to exit this installation.

< Back Cancel

10. Click “Finish”. Once the installation is complete, launch Internet Explorer and Microsoft Outlook to
begin using the exciting features Telesphere offers. Once open, the Assistant Toolbar will appear at
the top of the page.



