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2.1.2 Disassociating via the CommPilot Web Portal 

Disassociating a guest from a host is accomplished from the same page.  To disassociate, 
highlight the associated host device and select the ‘Remove<’ button. 

 

 

2.2 Via the Voice Portal 

2.2.1 Voice Portal Hoteling Options 

Associating a guest with a host via the voice portal is accomplished via the guest user’s voice 
portal. The “Access Hoteling” option is only available if all conditions are met:  

• The voice portal is accessed by a user account with the Hoteling Guest service 
assigned.  

• The voice portal is accessed from the host user’s device, that is, the Hoteling Host 
service is assigned and enabled.  

• The access level (enterprise or group) that configured the Hoteling Host service is 
compatible with the type of access being made.  

The guest user must log in to the voice portal using the user’s credentials (user ID/password). 
Depending on whether the guest user is already associated with the host device or not, the 
guest user dials in to the voice portal and is prompted to enter a password or needs to dial the 
escape key to enter his or her user ID. From the Hoteling options menu, a user can associate, 
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disassociate, or check the host’s status.   The following table outlines the Voice Portal options 
when all of the above conditions are met: 

 

2.2.2 Check Host Status  

If the check host status option is chosen, the system provides an indication of whether or not 
the host is associated with a guest, and (if so) the identity of the guest user. The guest user is 
identified by the user’s recorded name (if available) and a phone number or extension. If the 
guest user has an extension, then the extension is voiced, prefixed by a location code, if 
applicable. If the guest user does not have an extension, then the phone number is voiced.  

 

2.2.3 Associating 

If the associate with host option is chosen and the host is not currently associated with a guest, 
then the user is played a message indicating the association was successful. The guest 
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association timeout is set to the association time limit value configured on the host. If the host 
is already associated with another guest, then the request is denied and the user is informed 
that another guest is already associated with this host. If the guest user is already associated 
with another host device, then that association is terminated and a new association is made 
with the current host device. In this case, the user is simply played a message indicating that 
the association was successful. 

2.2.4 Disassociation  

If the disassociate from host option is chosen, the associated guest user’s service profile is 
disassociated from the host user’s device. If the guest user is not the current user associated 
with the host, then the request is denied and the user is informed that he/she is not currently 
associated with the host.  

2.2.5 Association Behavior  

• Once an association is made, the device configured on the host user account is 
associated with the guest user. Calls made to and from the guest use the guest 
service profile and the host’s device. Calls initiated via the Toolbar by the guest will 
use the host’s device. 

• Calls made to the host user account trigger a not-reachable condition, and services 
configured on the host’s service profile will execute. This is similar to the host having 
no assigned primary device.  

• The guest user’s primary device will be unreachable (unable to receive calls) as well. 
All non-emergency calls placed from the guest user’s device (the device belonging to 
the guest that is now actually using the host’s device) will be rejected. Emergency 
calls made from the guest user’s device will not be blocked.  

• All non-emergency calls made by the guest from the host’s device will use the CLID of 
the guest. Emergency calls made by the guest from the host’s device will use the 
CLID of the host user. This is required so that the emergency personnel will have the 
true location of the guest.  

• Once a guest is disassociated from a host, the host user is free to accept other 
associations. The guest user’s primary device now reverts back to the user’s original 
device, and the host user’s device is re-associated with the host user account. If there 
are any active calls up while a disassociation occurs, those calls are allowed to 
complete normally.  



 
 

Telesphere Anywhere User Guide  REV 092508               
© 2008 TELESPHERE                                    Page 8 of 8 

 

 

 

3 Caveats and Things to Remember 

3.1 Device displays 
• At no time does a host device give any visual indicator (ie the phone’s display) that a guest is 

associated to that device.  For example, the host’s line label does not change. 

• At no time does a guest’s primary device give any indication that it is no longer functioning due 
to a guest being logged into a host device. 

• Background images on the guest’s primary device are not transferred to the host device. 

3.2 Speed Dials and Directories 
• When a guest is associated to a host device, any speed dials on the guest’s primary device 

are not transferred to the host device and cannot be used. 

• Contact directories and call lists on the guest’s primary device are not transferred to the host 
device. 

3.3 Emergency Calls 
• As previously mentioned, emergency calls will continue to be allowed from a guest’s primary 

device even when that guest is associated to a host device.  All other outbound calling is 
disabled. 

• As previously mentioned, emergency calls from a host device will continue to send the CLID of 
the host device even though a guest is registered.  This is necessary to allow emergency 
personell to be given the correct physical location of the caller. 




