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Concierge Communications Exceeds Quarter Million Dollars
of Hosted PBX Sales with Telesphere

Phoenix, AZ (March 27, 2008) — Telesphere, a nationwide managed IP telecommunications and Internet
services provider, announced today that Concierge Communications, a master communications agent
located in Tempe, AZ, exceeded $250,000 of installed monthly recurring revenue (MRR). Concierge has
sold to more than 100 locations in more than 40 states.

“We are excited to see Telesphere partners like Concierge reach such an impressive milestone,” said
Dean Jordan, director of channel sales for Telesphere. “The industry is quickly moving toward IP PBX and
hosted IP services, and innovative partners like Concierge who promote SIP trunking and hosted IP
services are benefiting the industry tremendously.”

The Telesphere solutions in Concierge’s portfolio include BusinessSphere Connect, BusinessSphere
Select, BusinessSphere Complete and BusinessSphere Remote. The customer profiles include single and
multi-location companies and a variety of vertical markets such as medical, real estate, finance,
insurance, business services and manufacturing.

“We are pleased with the relationship we have with Telesphere and their consistent performance over
the past five years as a managed VolP provider,” said Clark Atwood, vice president of technical sales for
Concierge Communications. “We have yet to find another VolP provider that can match the private
architecture, platform stability, customer service and feature choices. When you have a provider who
delivers VolP so flawlessly, you will have people referring business to you.”

About Concierge Communications LLC

Concierge Communications, based in Tempe, Arizona, is an authorized master agent of Telesphere
solutions. Concierge specializes in solving multi-site communications problems utilizing contact center
technologies, voice over IP and wireless data applications, as well as commodity communications
products. For more information, please visit www.conciergecom.com.
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About Telesphere

Telesphere is a Phoenix-based managed services provider that delivers an innovative package of IP
telephone service and internet access to businesses throughout the United States. Telesphere’s services
allow small- to medium-sized businesses to enjoy all of the latest voice and data features of large
businesses without the costly investment of on-premise equipment. Telesphere fully manages its
customers’ services over a private IP facilities-based network. It allows Telesphere customers that are
spread across multiple offices throughout the country, from small business, medium business, and even
home business, to function seamlessly as if they were in the same location.



